November 7, 2007
Dear Terrace Homes,

On behalf of my entire family, we would like to commend and thank you fora
wonderful home building experience. Words cannot express how grateful we are to
Terrace Homes for making such an important, challenging, and exciting event so positive.

Your commitment to working through all of the details and making sure that we
were satisfied along the way was greatly appreciated. We also appreciate that there was
always someone on site to make decisions for us in our best interest when we could not be
there ourselves. Qur phone calls were always refurned in a timely manner, and we could
always count on you to give us your honest professional opinion. These important
decisions ranged anywhere from home decorating input to referring us to excellent outside
contractors for support in other areas needed for home construction. .

Upon completion, we are pleased with the overall quality of the home. The material
used throughout was superior and the attention to detail is obvious . We were amazed by
the overall appearance and cleanliness of the final product. The windows sparkled.

I hope many others in the central Wisconsin area will come to learn of Terrace
Home Builders, and that your reputation will continue to grow as a hard-working, honest,
quality home builder who puts serving his customers first. I would not hesitate to
recommend you to any family that is looking to build.

Thanks to your time, eﬁ‘oﬁ, and energy, we were able to construct not only a house
but the perfect home for within our family can laugh, cherish and grow.

Sincerely,

The Rosner Family

P.S. A special thanks to Ron and Katie for all your hard work and cooperation.



